NRG Energy Services

Keeping your business powered
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If your plant’'s not available, you're not generating
power or profits. NRG Energy Services reduces
downtime and operational costs by ensuring
that your units perform better and more reliably.
We have decades of experience operating and
maintaining plants, and we can do the same for

your business.

Why
NRG Energy
Services

NRG Energy Services is the nation's most experienced
third-party operations and maintenance (O&M)
provider. With nearly 9 gigawatts of third-party assets
managed, we have the expertise to deliver customized
O&M solutions that meet your business's unique
operational needs.

Our national presence and market and regulatory
know-how allow us to better serve you and your
operations. Additionally, NRG's strategic relationships
with suppliers and vendorsallow us to provide more
cost-effective solutions and an improved overall
customer experience.




What we do

O&M services

NRG Energy Services has a nationwide reputation
for increasing availability, reducing downtime and
ensuring that units run smoother and more reliably.
We offer O&M solutions for a wide range of power
generation facilities:

« Coal

- QOil

» Natural gas

« Steam

« Simple cycle

« Combined cycle

« Combined heat and power
« Concentrated solar

» Biomass

Our highly trained specialists know how your
equipment works and how to keep it working. With
a proven track record in plant operations, total plant
maintenance and equipment repair, we ensure top
system performance and reliability.

Maintenance services

Our maintenance services team can provide

your business an unmatched level of care and
expertise. With shops across the country, including
a 100,000-sq.-ft. facility in Houston, Texas, we can
service arange of plant equipment.

Our services include:

« Balance of plant maintenance
» Turbine and pump machine shop
repair services
» Technical support
« Rotor life management program
« Continuous emissions monitoring system
maintenance and testing
« Technical oversight of inspection programs
- Turbines
- Generators
- Boilers
- High-energy piping
- Major pumps
« Electrical services
- Generator inspections and testing
- Transformers
- Switchgear
- Troubleshooting

From minor repairs to complete overhauls, our
maintenance professionals help your business
reduce costs, minimize downtime and keep your
business energized.



Technical services

NRG Energy Services offers unsurpassed in-

house technical expertise for every facet of plant
operations and maintenance. Our staff includes more
than 50 engineers who are among the most highly
trained personnelin the industry. Their experience
and deep knowledge of all plant and equipment types
has enabled us to develop best practices that resolve
any plant issue and drive efficient operation.

An unmatched commitment to safety

NRG Energy Services optimizes your plant's
performance while maintaining the highest safety
standards. Our Occupational Safety and Health
Administration (OSHA) recordable incident rate is
among the best in the nation and well below the
industry standard. In fact, many of our sites have
OSHA Voluntary Performance Programs status.
This unmatched attention to safety helps us foster a
culture of safety at your facility and ensure improved
asset performance.







Map of third-party operations

A total of approximately 9 GW managed
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Plant-operating results based on specific plant conditions. NRG and the plus signs are registered
service marks of NRG Energy, Inc. © 2017 NRG Energy, Inc. All rights reserved. 666850
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Contact us

Let NRG Energy Services keep your business
energized. Contact us today.

NRG Energy Services

12307 Kurland Drive

Houston, TX 77034
855-532-4984
energyservices@nrg.com
energyservices.nrgenergy.com




